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Abstract
Using Role-Play Activity for Communication Development and Coordination

Kusuma Teppharak

This research is using role-play activity for communication development and
coordination. The aims of this mixed method research are: 1) to study the use of role-plays to
develop communication for coordination. 2) to study the satisfaction of learners from leading
organization of convenience store in Thailand. The target groups consists of 500 learners in 10

classes during the period of 9 months January - September 2018).

The results are as follows;
1). the use of role-play to develop communication skills for coordination consists of:

1.1) The learning activities based on the work of learners that relate to the 7 objectives
of coordination as follows: 1) Informing 2) Relationship 3) Ask for resolution and approval. 4) Ask

for help 5) Dispute resolution 6) Creating success at work and 7) Building a standard in work.

1.2) Focus on group activities that work with a large number of people and a wide range

of department to practice coordination.

1.3) Focus on the use of various communication channels in the scene for the learners

to get the ideas in real work.

1.4) Include problems and conflicts so that the learner can correct problems from the

actual situation.

1.5) The instructor emphasizes the reflection from simulation that relate to their work.

Do not focus on acting skills but communication skills for coordination.
1.6) The learners experience the situation in the drama scenes before the real life.

1.7) Give learners freedom to create scenes.



1.8) Focus on fun and enjoyment while learning.
1.9) Drawing the participation of everyone in all activity.

1.10) Conclusions for learners to see the benefits and to be able to applied in to their

own work

2. The results of student satisfaction are at 92% and above, and most learners feel fun
and think that learning through role play can improve communication skills for coordination their

own work.
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