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What is 
Design Thinking ?



“STRATEGY” + “PROCESS”

It has a design thinking process for developing innovation that combines

Creative thinking Business thinking 

To develop new things and innovation systematically

What is Design Thinking ?



The thought process for problem-solving or the creation of new ideas for problem-solving. 
The solution will focus mainly on the user or consumer.

User Consumer

What is 
Design Thinking ?



The process of figuring out what problems users are having and coming up 
with a new five-step solution to those problems.

What is 
Design Thinking ?



Users’ Needs The majority of the steps in find and edit involve asking 
questions about user problems and how to solve current 
issues.

It is commonly used with new product ideas to solve problems 
for consumers or users and meet their needs as much as possible.

New products invented to solve problems or meet 
user needs. It could be called innovation if something 
has never happened or has never happened before.
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The Design Thinking system encourages us to think 
outside the box to find 'solutions' to problems that most 

people think are impossible or understand that 'what is 

present is good,' which is what makes people popular in 

using Design Thinking to solve problems.



Key Principles of Design Thinking



K e y  P r i n c i p l e s  o f  D e s i g n  T h i n k i n g

Understanding the needs and problems of target groups or customers (Human-Centered) and brainstorming 
to find solutions and learning and doing to create value and innovation





Background of 
Design Thinking



1960s: a combination of tools and techniques 
developed from creativity, social science, science, and computer

It evolved from Design Science, an industrial design and product design discipline, to find 
guidelines for design decisions and a unique functional design, and then used them in the 
innovation development process in doing various projects and developing until it became 
a process that connects the business's creativity and focuses on the customer. The main 
target audience today.

The emerging innovation development process 
depends on whether it comes from new technology 
discovery (technology push), from market demand 
(market pull), or from human or customer needs.

Background of 
Design Thinking



Principles and 
Design Thinking Process
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PERSONA: Create a lead model



PERSONA ??

















ตัวอย่าง Persona สําหรับธุรกิจ B2C



ตัวอย่าง Persona สําหรับธุรกิจ B2B



การบ้าน

• จับคู่ เพ่ือหา 

PERSONA ของเพ่ือน

• นําเสนอสัปดาห์หน้า 






